
Suite 226 189
Queen Street 
Melbourne VIC 3000

Appointment of Advocate

or Authorised Representative

Dear Customer,

If you wish to appoint an Advocate or Authorised Representative to deal with us on your 

behalf, please:

! "!! #$%&'())*!%&$+!,-&!./01%,$2,!21,&3!4&)156

! "!! #$%&'())*!#1/0)&,&!,-&!'1%/!12!,-&!2&7,!0$8&6

! "!! ,$9&!.,:!5.,-!31/&!0%11'!1'!*1(%!.+&2,.,*:!,1!$!5.,2&33!$3!.2+.#$,&+!2&7,6

! "!! 3.82!.,!.2!,-&!0%&3&2#&!1'!$!)$5*&%!1%!+1#,1%!1%!0-$%/$#.3,!1%!1%!;&2,%&).29!1'<#&%!!! !

! ! 1%!/&/4&%!1'!01).#&!$3!5.,2&336!$2+

! "!! 013,!.,!,1!(3!$,!,-&!$++%&33!$41=&>

Important notes:

! ?>!! What is an Advocate? 

An ‘Advocate’ you appoint can deal with us on your behalf (including 

! ! /$9.28!$!#1/0)$.2,@

but:

! ! A$@!! #$221,!#-$28&!*1(%!$##1(2,!1%!3&%=.#&36!$2+

! ! A4@! #$221,!$#,!12!*1(%!4&-$)'!1%!$##&33!*1(%!.2'1%/$,.12!(2)&33!*1(!$%&!

! ! ! 0%&3&2,!$2+!$8%&&>

! B>!! What is an Authorised Representative? 

An ‘Authorised Representative’ you appoint can deal with us on your be 

! ! -$)'!$3!*1(%!$8&2,!A.2#)(+.28!/$9.28!$!#1/0)$.2,@!$2+C

! ! A$@!! .'!*1(!8.=&!,-&/!)./.,&+!%.8-,3C!-$3!12)*!,-13&!%.8-,3!.2#)(+.28!$2*!)./.,$,.123!! !

! ! ! *1(!30&#.'*!12!$##&33!,1!*1(%!.2'1%/$,.126!$2+

! ! A4@!! .'!*1(!+1!21,!8.=&!,-&/!)./.,&+!%.8-,3C!-$3!015&%!,1!$#,!$2+!$##&33!.2'1%/$,.12!$3!!

! ! ! .'!,-&*!$%&!*1(>

! D>!! E'!5&!$%&!21,!#)&$%!5-&,-&%!*1(!.2,&2+!,1!$001.2,!$2!F+=1#$,&!1%!$2!F(,-1%.3&+!! !

! ! G&0%&3&2,$,.=&:!5&!5.))!$33(/&!*1(!12)*!.2,&2+!,1!$001.2,!$2!F+=1#$,&>

! H>!! I&!/$*!$)31!$##&0,!$!0&%312!5-1!-1)+3!$2!$00%10%.$,&!J15&%!1'!F,,1%2&*!1%!! ! !

Guardianship Order as Advocate or Authorised Representative for a 

! ! #(3,1/&%>!J)&$3&!'1%5$%+!$!#&%,.<&+!#10*!1'!,-&!J15&%!1'!F,,1%2&*!1%!

Guardianship Order together with this form (signed by the Attorney or

! ! K($%+.$2!'1%!,-&!#(3,1/&%@>!I&!/$*!2&&+!,1!-$=&!,-&!+1#(/&2,3!#-&#9&+!

! ! 4&'1%&!5&!#$2!$##&0,!,-&!$001.2,/&2,>

! L>!! M1!0%1,&#,!*1(%!0%.=$#*!$2+!3&#(%.,*!$2+!,1!/.2./.3&!,-&!%.39!1'!'%$(+:!1(%!! ! ! !

requirement is that this Appointment be submitted by post as a signed original, 

! ! 5.,2&33&+!4*!$!)$5*&%!1%!+1#,1%!1%!0-$%/$#.3,!1%!;&2,%&).29!1'<#&%!1%!/&/4&%!1'!! !

! ! 01).#&>!



Appointment of Advocate

or Authorised Representative

Date:  ______________________

To:__________________________

N*!$##1(2,!,*0&O3!A,.#9@C!! P$2+).2&!! Mobile Internet 

My account ID: __________________________________________________________________________

Telephone number / internet username / account number

Account holder name: ___________________________________________________________________

! ! ! ! ! Q1,&C!M-.3!/(3,!4&!,-&!$#,($)!$##1(2,!-1)+&%>

E!5.3-!,1!$001.2,!&.,-&%!A,.#9!12&@C!$2!F+=1#$,&!! OR an Authorised Representative 

The person I appoint is: _______________________________________________________________

Their email address is: _______________________________________________________________

Their landline number is:  _______________________________________________________________

Their mobile number is: _______________________________________________________________

Their physical address is: _______________________________________________________________

P./.,$,.12O3!12!$(,-1%.,*!1'

Authorised Representative: ______________________________________________________________

A;1/0)&,&!.'!$00).#$4)&@

Suite 226 189
Queen Street 
Melbourne VIC 3000



Appointment of Advocate

or Authorised Representative

My appointment and

authority:  

E!$(,-1%.3&!*1(!,1!+&$)!5.,-!,-&!$41=&!0&%312!$3!/*!F+=1#$,&!1%!F(,-1%.3&+!G&0%&3&2,$,.=&!A$3!$00).#$4)&@>!E!

$#9215)&+8&!%&30123.4.).,*!'1%!$2*,-.28!/*!F+=1#$,&!1%!F(,-1%.3&+!G&0%&3&2,$,.=&!+1&3!12!/*!4&-$)'!5.,-.2!

,-&.%!$(,-1%.,*!$3!+&3#%.4&+!.2!,-.3!F001.2,/&2,>!E!%&)&$3&!*1(!'%1/!$2*!#)$./!E!/.8-,!1,-&%5.3&!-$=&!$8$.23,!

*1(:!4$3&+!12!$2*,-.28!*1(!+1!.2!%&).$2#&!12!,-.3!F001.2,/&2,>!R1(!/$*!$33(/&!,-$,!*1(!$%&!+&$).28!5.,-!,-&!

relevant person if they identify themselves as such when you contact any of the contact numbers / addresses 

$41=&>!M-&!$001.2,/&2,!#12,.2(&3!(2,.)!E!%&=19&!.,!.2!5%.,.28>

My signature: ____________________________________________________________________

Signature of witness: ___________________________________________________________________

Name

of witness: ____________________________________________________________________

S($).<#$,.12!$2+!

address of

witness:  ____________________________________________________________________

P$5*&%!O!+1#,1%!O!0-$%/$#.3,!O!;&2,%&).29!1'<#&%!O!01).#&

;12<%/$,.12!4*!5.,2&33C!E!#12<%/!,-$,!,-&!0&%312!3.82.28!$41=&!-$3!0%1+(#&+!&=.+&2#&!1'!! !

! ! ! ! ,-&.%!.+&2,.,*>

Suite 226 189
Queen Street 
Melbourne VIC 3000




